
Pacific Bell Telephone Company Exhibit A

Actual",. Projected % Access Lines
IType Pacifc Bell ONA Capability Generic Cross K8 erenee NA ueC-11 Oec-O~ Oec-03 Dec-04
BSE Hunting Service (MLHG Overflow) MLHG Overflow 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Hunting 100% 100% 100% 100%
BSE Uniform Call Dst (Queina) MLHG UCD with Queuina 100% 100% 100% 100%
BSE Hunting Service Multiline Hunt Groue 100% 100% 100% 100%
CNS Message Waiting Indicator MWI-AbililY to Receive AUD Msg Wtg 100% 100% 100% 100%
CNS Electronic Business Set Msg Wtg MWI-AbililY to Receive Vis Msg Wtg 99% 100% 100% 100%
BSE MWI Activation (Audible) MWI-Activation (Audible) 100% 100% 100% 100%
BSE Electronic Business Set Msa Wtg MWI-Activation (visual) 99% 100% 100% 100%
BSE Customer Network Reconfiguration Network Reconfiguration 100% 100% 100% 100%
BSE Preselection for Data Services Preselection for Data Services 30% 40% 40% 40%
BSE Reverse Charge Acceptance (Packet) Reverse Charee Acceptance (Packet) 30% 40% 40% 40%
BSE Secondarv Channnel SecondarvChannelCaeabililY 100% 100% 100% 100%
CNS Select Call Forwardina Selective Call Forward 100% 100% 100% 100%
CNS Call Screen Selective Call Rejection 100% 100% 100% 100%
CNS Network Speed Calling Shared Speed Calling 100% 100% 100% 100%
CNS Speed Callina 18 & 30 Number) Seeed Callina 100% 100% 100% 100%
BSE Svc Code Denial on Ln or Hung Gro Svc Code Denial on Ln ar Hunt Gre 100% 100% 100% 100%
BSE Tandem Routing Tandem Routing 100% 100% 100% 100%
BSE Call Transfer Three Way Call Transfer 100% 100% 100% 100%
BSE POLLSTAR Nfv Integrity of Sub Lns) Verifv Intearitv of Subscriber Lns 100% 100% 100% 100%
CNS Warm Line Warm Line 70% 80% 100% 100%

San Diego, CA



Pacific Bell Telephone Company Exhibit A

I Actual '10 Projected % Access Lines
IType Paclfc Bell uNA ,-,apab.lity ueneric '-'ross Reference NA Dec-Ol Dec-02 Dec-03 Dec-04
BSE Access to Clear Channel Transmission Access to Clear Channel Transmission 99% 100% 100% 100%
BSA Alternate Traffic Routina Alternate Traffic Routina 99% 100% 100% 100%
BSE Answer Supervision (Line Side) Answer Supervision Ln Sd interface 19% 25% 25% 25%
CNS Repeat Diaiing Automatic Callback 99% 100% 100% 100%
BSE Automatic Looo Transfer Automatic Protection Switchina 97% 100% 100% 100%
CNS Call Return Automatic Recall 99% 100% 100% 100%
BSE Bridaina Bridaing 99% 100% 100% 100%
BSA Access Line Arranaement (FGA) C1 Tvpe A, Circuit Switched Line 99% 100% 100% 100%
BSA Access Trunk Arrangement (FGB, D) C1 Tvpe B, Circuit Switched Trunk 99% 100% 100% 100%
BSA Public Packet Switching (X.25) C2 Tvpe A - X.25 Packet Switched 4% 4% 4% 4%
BSA Public Packet Switchina (X. 75) C2 Tvoe B - X.75 Packet Switched 4% 4% 4% 4%
BSA Metallic Service C3 Tvpe A, Dedicated Metallic 99% 100% 100% 100%
BSA Telearaph Grade Service C3 Tvpe B, Dedicated Telearaph 99% 100% 100% 100%
BSA Voice Grade Service C3 Tvpe C, Dedicated Voice Grade 99% 100% 100% 100%
BSA Proaram Audio Service C3 Type 0, Dedicated Program Audio 99% 100% 100% 100%
BSA Video Service C3 Tvpe E, Dedicated Video 99% 100% 100% 100%
BSA BSA Digital Data Service, Priv Line Svc C3 Tvpe F, Dedicated Diaital <64kbps 99% 100% 100% 100%
BSA Hiah Caoacitv Svc (1.544Mbosl C3 Type G, Dedicated 1.544 Mbps 99% 100% 100% 100%
BSA Hiah Capacity Svc (>1.544Mbpsl C3 Type H, Dedicated >1.544 Mbps 99% 100% 100% 100%
BSA POLLSTAR DLC Security Transport C3 Tvpe I, Dedicated Alert Transport 99% 100% 100% 100%
BSA Dedicated Network Access Link C4 Dedicated Network Access Link 99% 100% 100% 100%
BSE Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 99% 100% 100% 100%
CNS Call Forwardina Variable Call Forwarding Variable 99% 100% 100% 100%
CNS Busv Call Forwardina Extended Call Forwardina-Bsv Ln Interswitch 99% 100% 100% 100%
CNS Call Forward Busv Line Call Forwardina-Bsv Ln Intraswitch 99% 100% 100% 100%
CNS Call Forwarding Don't Answer Intersw Call Forwarding-DA Interswitch 99% 100% 100% 100%
CNS Call Forwardina Don't Answer Intrasw Call Forwardina-DA Intraswitch 99% 100% 100% 100%
CNS Call Forwardina Variable Call Fwd Mult Sim Cis Interswitch 99% 100% 100% 100%
BSE DTE Backup (Packet) Call Redirection Packet 4% 4% 4% 4%
CNS Call Waiting (Cancel) Call Waiting (Cancel) 99% 100% 100% 100%
BSE Direct Inward Dial Service Called ON Deliverv via DID 99% 100% 100% 100%
BSE Automatic Number Identification Callina BN Deliverv via FG 0 99% 100% 100% 100%
BSE Callino ON Deliverv via BCLID Callino ON Deliverv via BCLID 99% 100% 100% 100%
BSE Caller 10 Callino ON Deliverv via ICLID 99% 100% 100% 100%
BSA 800 Access Service Carrier Select on Reverse Charae 99% 100% 100% 100%
CNS Call Forwardina BY/DA - Fixed CFBUDA-Cust Cntrl ActlDeactivtn 99% 100% 100% 100%
CNS Call Forwardina BY/DA - oroarammina CFBUDA-Cust Cntrl Fwd to Number 99% 100% 100% 100%
CNS Call Forwardina Variable CFV-Activation w/o Courtesy Call 99% 100% 100% 100%
CNS CFV-Remote Activation/Control CFV-Remote Activation/Control 99% 100% 100% 100%
BSE Ciosed User Group (Packet Closed User Grouo (Packet 4% 4% 4% 4%
BSE Channel Conditionina Conditionina 99% 100% 100% 100%
CNS Call Trace Customer Oriainated Trace 99% 100% 100% 100%
CNS Diaital Data Over Voice Data Over Voice (DOV) Service 99% 100% 100% 100%
CNS POLLSTAR (Monitoring) Derived Channels (Monitoring) 99% 100% 100% 100%

BSE DID Trunk Queuing DID Trunk Queuina 99% 100% 100% 100%
CNS Direct Call (Packet) Direct Call (Packet) 4% 4% 4% 4%
CNS Priority Rinaina Distinctive Rinaina 99% 100% 100% 100%
BSE Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 4% 4% 4% 4%
BSE Fast Select Initiate (Packet) Fast Select Reauest Packet 4% 4% 4% 4%
CNS Direct Connection Hot Line 85% 90% 90% 90%
BSE Hunt Group (INT/EXn Hunt Groups Packet 4% 4% 4% 4%
BSE Avaiiability Control Arranaement Make Busv Kev 99% 100% 100% 100%
BSE Forwarded Call Information Messaae Desk (SMDI) 99% 100% 100% 100%
BSE Huntina Service (MLHG ACC EA Port) MLHG Access to Each Port 99% 100% 100% 100%
BSE Hunting Srv (MLHG CO Announcement MLHG CO Announcements 99% 100% 100% 100%

Bakersfield, CA
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Pacific Bell Telephone Company Exhibit A

Actual·/. Projected "10 Access Lines
Type Pacifc Bell ONA Capability Generic Cross Reference NA Dec-ul uec-02 uec-03 Dec-Q4
BSE Hunting Service (MLHG Overllow) MLHG Overllow 99% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Hunting 99% 100% 100% 100%
BSE Uniform Call Dst (Queina) MLHG UCD with Queuina 99% 100% 100% 100%
BSE Hunting Service Multiline Hunt Group 99% 100% 100% 100%
CNS Message Waiting Indicator MWI-Ability to Receive AUD Msg Wtg 99% 100% 100% 100%
CNS Electronic Business Set Msg Wtg MWI-Abilily to Receive Vis Msg Wtg 99% 100% 100% 100%
BSE MWI Activation (Audible) MWI-Activation (Audible) 99% 100% 100% 100%
BSE Electronic Business Set Msa Wta MWI-Activation (visual) 99% 100% 100% 100%
BSE Customer Network Reconfiauration Network Reconfiguration 99% 100% 100% 100%
BSE Preselection for Data Services Preselection for Data Services 4% 4% 4% 4%
BSE Reverse Charae Acceptance (Packet) Reverse Charae Acceptance (Packet) 4% 4% 4% 4%
BSE Secondarv Channnel Secondarv Channel Capabilitv 99% 100% 100% 100%
CNS Select Call Forwarding Selective Call Forward 99% 100% 100% 100%
CNS Call Screen Selective Call Rejection 99% 100% 100% 100%
CNS Network Speed Call ina Shared Speed Callina 99% 100% 100% 100%
CNS Speed Callina (8 & 30 Number) Speed Callina 99% 100% 100% 100%
BSE Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Grp 99% 100% 100% 100%
BSE Tandem Routing Tandem Routing 99% 100% 100% 100%
BSE Call Transfer Three Wav Call Transfer 99% 100% 100% 100%
BSE POLLSTAR (Vtv intearitv of Sub Lns) Veritv Intearitv of Subscriber Lns 99% 100% 100% 100%
CNS Warm Line Warm Line 20% 25% 25% 25%

Bakersfield, CA



Pacific Bell Telephone Company Exhibit A

Actual '10 Projected % Access Lines
Type pacilc Bell ONA Capability Generic "ross t<ererence NA uec-01 Dec-02 Dec-03 Dec-04
BSE Access to Clear Channel Transmission Access to Clear Channel Transmission 99% 100% 100% 100%
BSA Alternate Traffic Routing Alternate Traffic Routing 99% 100% 100% 100%
BSE Answer Supervision (line Side) Answer Supervision Ln Sd interface 25% 25% 25% 25%
CNS Repeat Dialing Automatic Callback 99% 100% 100% 100%
SSE Automatic Loop Transfer Automatic Protection Switchina 99% 100% 100% 100%
CNS Call Return Automatic Recall 99% 100% 100% 100%
BSE Bridging Bridging 99% 100% 100% 100%
BSA Access line Arranaement (FGA) C1 Type A, Circuit Switched line 99% 100% 100% 100%
BSA Access Trunk Arranaement (FGB, D) C1 Tvpe B, Circuit Switched Trunk 99% 100% 100% 100%
BSA Public Packet Switching (X.25) C2 Tvpe A - X.25 Packet Switched 0% 0% 0% 0%
BSA Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 0% 0% 0% 0%
BSA Metallic Service C3 Type A, Dedicated Metallic 99% 100% 100% 100%
BSA Telegraph Grade Service C3 Tvpe B, Dedicated Telegraph 99% 100% 100% 100%
BSA Voice Grade Service C3 Tvpe C, Dedicated Voice Grade 99% 100% 100% 100%
BSA Program Audio Service C3 Type D, Dedicated Program Audio 99% 100% 100% 100%
BSA Video Service C3 Type E, Dedicated Video 99% 100% 100% 100%
BSA BSA Digital Data Service, Priv line Svc C3 Tvpe F, Dedicated Digital <64kbps 99% 100% 100% 100%
BSA High Capacitv Svc 11.544Mbps) C3 Tvpe G, Dedicated 1.544 Mbps 99% 100% 100% 100%
BSA High Capacitv Svc (>1.544Mbps) C3 Tvpe H, Dedicated >1.544 Mbps 99% 100% 100% 100%
BSA POLLSTAR DLC Securitv Transport C3 Type I, Dedicated Alert Transport 99% 100% 100% 100%
BSA Dedicated Network Access link C4 Dedicated Network Access link 99% 100% 100% 100%
BSE Call Denial on line or Hunt Group Call Denial on line or Hunt Group 100% 100% 100% 100%
CNS Call Forwarding Variable Call Forwarding Variable 99% 100% 100% 100%
CNS Busy Call Forwarding Extended Call Forwarding-Bsv Ln Interswitch 99% 100% 100% 100%
CNS Call Forward Busy line Call Forwarding-Bsy Ln Intraswitch 99% 100% 100% 100%
CNS Call Forwarding Don't Answer Intersw Call Forwarding-DA Interswitch 99% 100% 100% 100%
CNS Call Forwarding Don't Answer Intrasw Call Forwarding-DA Intraswitch 99% 100% 100% 100%
CNS Call Forwarding Variable Call Fwd Mult Sim Cis Interswitch 99% 100% 100% 100%
BSE DTE Backup (Packet) Call Redirection Packet 0% 0% 0% 0%
CNS Call Waitina (Cancel) Call Waitina (Cancel) 99% 100% 100% 100%
BSE Direct Inward Dial Service Called DN Deliverv via DID 99% 100% 100% 100%
BSE Automatic Number Identification Calling BN Deliverv via FG D 99% 100% 100% 100%
BSE Calling DN Deliverv via BCLID Calling DN Deliverv via BCLID 99% 100% 100% 100%
BSE Caller ID Calling DN Delivery via ICLID 99% 100% 100% 100%
BSA 800 Access Service Carrier Select on Reverse Charge 99% 100% 100% 100%
CNS Call Forwarding BY/DA - Fixed CFBUDA-Cust Cntrl AcUDeactivin 99% 100% 100% 100%
CNS Call Forwarding BY/DA - programming CFBUDA-Cust Cntrl Fwd to Number 99% 100% 100% 100%
CNS Call Forwarding Variable CFV-Activation w/o Courtesy Call 99% 100% 100% 100%
CNS CFV-Remote Activation/Controi CFV-Remote Activation/Control 99% 100% 100% 100%
BSE Closed User Group (Packet Closed User Group (Packet 0% 0% 0% 0%
BSE Channel Conditioning Conditioning 99% 100% 100% 100%
CNS Call Trace Customer Originated Trace 99% 100% 100% 100%
CNS Digital Data Over Voice Data Over Voice (DOV) Service 99% 100% 100% 100%
CNS POLLSTAR (Monitorina) Derived Channels (Monitorina) 99% 100% 100% 100%
BSE DID Trunk Queuing DID Trunk Queuing 99% 100% 100% 100%
CNS Direct Call (Packet) Direct Call (Packet) 0% 0% 0% 0%
CNS Priority Ringing Distinctive Ringing 99% 100% 100% 100%
SSE Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 0% 0% 0% 0%
BSE Fast Select Initiate (Packet) Fast Seiect Reguest Packet 0% 0% 0% 0%
CNS Direct Connection Hot line 85% 90% 100% 100%
BSE Hunt Group (INT/EXn Hunt Groups Packet 0% 0% 0% 0%
BSE Availabilitv Control Arrangement Make Busy Kev 99% 100% 100% 100%
SSE Forwarded Call Information Message Desk (SMDI) 99% 100% 100% 100%
BSE Hunting Service (MLHG ACC EA Port) MLHG Access to Each Port 99% 100% 100% 100%
BSE Hunting Srv (MLHG CO Announcement) MLHG CO Announcements 99% 100% 100% 100%

Monterey, CA



Pacific Bell Telephone Company Exhibit A

I Actual % Proiected %Access Lines
Type l"acl c Bell ONA capaoillty Generic Cr088 Reference NA Dec-01 Dec-02 Dec-03 Dec-04
BSE Huntina Service (MLHG Over1low) MLHG Over1low 99% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Huntina 99% 100% 100% 100%
BSE Uniform Call Dst (Queina) MLHG UCD with Queuina 99% 100% 100% 100%
BSE Huntina Service Multiline Hunt Graup 99% 100% 100% 100%
CNS Messaae Waitina Indicator MWI-Abilitv to Receive AUD Msg Wta 99% 100% 100% 100%
CNS Electronic Business Set Msa Wta MWI-Abilitv to Receive Vis Msg Wta 99% 100% 100% 100%
BSE MWI Activation (Audible) MWI-Activation (Audible) 99% 100% 100% 100%
BSE Electronic Business Set Msa Wta MWI-Activation (visual) 99% 100% 100% 100%
BSE Customer Network Reconfiauration Network Reconfiauration 99% 100% 100% 100%
BSE Preselection for Data Services Preselection for Data Services 0% 0% 0% 0%
BSE Reverse Charae Acceotance (Packet) Reverse Charae Acceotance (Packet) 0% 0% 0% 0%
BSE Secondarv Channnel Secondary Channel Caoabilitv 99% 100% 100% 100%
CNS Select Call Forwardina Selective Call Forward 99% 100% 100% 100%
CNS Call Screen Selective Call Reiection 99% 100% 100% 100%
CNS Network Soeed Call ina Shared Soeed Callina 99% 100% 100% 100%
CNS Soeed Callina (8 & 30 Number) Soeed Call ina 99% 100% 100% 100%
BSE Svc Code Denial on Ln or Huna Gro Svc Code Denial on Ln or Hunt Grp 100% 100% 100% 100%
BSE Tandem Routing Tandem Routina 99% 100% 100% 100%
BSE Call Transfer Three Wav Call Transfer 99% 100% 100% 100%
BSE POLLSTAR Nfv Intearitv of Sub Lns) Verify Intearitv of Subscriber Lns 99% 100% 100% 100%
CNS Warm Line Warm Line 25% 25% 25% 25%

Monterey, CA



Pacific Bell Telephone Company Exhibit A

Actual % Proiected % Access Lines
Type Pacifc Bell uNA <;apability Generic (;rO$S Reference NA Dec-Ol Dec-02 Dec-u3 uec-04
BSE Access to Clear Channel Transmission Access to Clear Channel Transmission 99% 100% 100% 100%
BSA Alternate Traffic Routino Alternate Traffic Routina 99% 100% 100% 100%
BSE Answer Supervision (Line Side) Answer Supervision Ln Sd interface 50% 60% 60% 60%
CNS Reoeat Dialing Automatic Callback 99% 100% 100% 100%
BSE Automatic Looo Transfer Automatic Protection Switching 99% 100% 100% 100%
CNS Call Return Automatic Recall 99% 100% 100% 100%
BSE Bridoino Bridoino 99% 100% 100% 100%
BSA Access Line Arranoement (FGA) Cl Type A, Circuit Switched Line 99% 100% 100% 100%
BSA Access Trunk Arrangement (FGB, D) Cl Type B, Circuit Switched Trunk 99% 100% 100% 100%
BSA Public Packet Switchina (X.25) C2 Tvee A - X.25 Packet Switched 0% 0% 0% 0%
BSA Public Packet Switchina (X.75) C2 Tvee B - X.75 Packet Switched 0% 0% 0% 0%
BSA Metallic Service C3 Tyee A, Dedicated Metallic 99% 100% 100% 100%
BSA Telearaeh Grade Service C3 Type B, Dedicated Teiearaeh 99% 100% 100% 100%
BSA Voice Grade Service C3 Tvee C, Dedicated Voice Grade 99% 100% 100% 100%
BSA Proaram Audio Service C3 Tvee D, Dedicated Proaram Audia 99% 100% 100% 100%
BSA Video Service C3 Tyee E, Dedicated Video 99% 100% 100% 100%
BSA BSA Digital Data Service, Priv Line Svc C3 Type F, Dedicated Digital <64kbps 99% 100% 100% 100%
BSA Hiah Caeacity Svc (1.544Mbes) C3 Tvee G, Dedicated 1.544 Mbes 99% 100% 100% 100%
BSA Hiah Caeacitv Svc (>1.544Mbes) C3 Tvee H, Dedicated >1.544 Mbes 99% 100% 100% 100%
BSA POLLSTAR DLC Securitv Transeort C3 Tvee I, Dedicated Alert Transeort 99% 100% 100% 100%
BSA Dedicated Network Access Link C4 Dedicated Network Access Link 99% 100% 100% 100%
BSE Call Denial on Line or Hunt Groue Call Denial on Line or Hunt Grouo 99% 100% 100% 100%
CNS Call Forwardino Variable Call Forwardina Variable 99% 100% 100% 100%
CNS Busy Call Forwardino Extended Call Forwardino-Bsv Ln Interswitch 99% 100% 100% 100%
CNS Call Forward Busy Line Call Forwardina-Bsy Ln Intraswitch 99% 100% 100% 100%
CNS Call Forwarding Don't Answer Intersw Call Forwarding-DA Interswitch 99% 100% 100% 100%
CNS Call Forwardina Don't Answer intrasw Call Farwardina-DA intraswitch 99% 100% 100% 100%
CNS Call Forwardina Variable Call Fwd Mult Sim Cis Interswitch 99% 100% 100% 100%
BSE DTE Backup (Packet) Call Redirection Packet 0% 0% 0% 0%
CNS Call Waitina (Cancel) Call Waitina (Cancel) 99% 100% 100% 100%
BSE Direct Inward Dial Service Called DN Delivery via DID 99% 100% 100% 100%
BSE Automatic Number Identification Callina BN Deliverv via FG D 99% 100% 100% 100%
BSE Callina DN Deiiverv via BCLID Callino DN Deliverv via BCLID 99% 100% 100% 100%
BSE Caller ID Callina DN Delivery via ICLID 99% 100% 100% 100%
BSA 800 Access Service Carrier Select on Reverse Charae 99% 100% 100% 100%
CNS Call Forwardina BY/DA - Fixed CFBUDA-Cust Cntrl AcUDeactiv1n 99% 100% 100% 100%
CNS Call Forwardino BY/DA - eroorammina CFBUDA-Cust Cntrl Fwd to Number 99% 100% 100% 100%
CNS Call Forwardina Variabie CFV-Activation w/o Courtesy Call 99% 100% 100% 100%
CNS CFV-Remote Activation/Control CFV-Remote Activation/Contral 99% 100% 100% 100%
BSE Closed User Group (Packet Closed User Groue (Packet 0% 0% 0% 0%
BSE Channel Conditianina Conditionina 99% 100% 100% 100%
CNS Call Trace Customer Oriainated Trace 99% 100% 100% 100%
CNS Diaital Data Over Voice Data Over Voice (DOV) Service 99% 100% 100% 100%
CNS POLLSTAR (Monitorina) Derived Channels (Monitorina) 99% 100% 100% 100%
BSE DID Trunk Queuina DID Trunk Queuina 100% 100% 100% 100%
CNS Direct Call (Packet) Direct Call (Packet) 0% 0% 0% 0%
CNS Priority Rinoina Distinctive Ringing 99% 100% 100% 100%
BSE Fast Select Acceetance (Packet) Fast Select Acceptance (Packet) 0% 0% 0% 0%
BSE Fast Select Initiate (Packet) Fast Select Request Packet 0% 0% 0% 0%
CNS Direct Connection Hot Line 80% 90% 100% 100%
BSE Hunt Group (INT/EXn Hunt Groues Packet 0% 0% 0% 0%
BSE Availability Control Arranaement Make Busv Kev 99% 100% 100% 100%
BSE Forwarded Call Information Messaae Desk (SMDIl 99% 100% 100% 100%
BSE Huntina Service (MLHG ACC EA Port) MLHG Access to Each Port 99% 100% 100% 100%
BSE Hunting Srv (MLHG CO Announcement) MLHG CO Announcements 99% 100% 100% 100%

Stockton, CA
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Pacific Bell Telephone Company Exhibit A

Actual "I. Prolected % Access Lines
Type Pacifc Bell ONA Capability Genenc "ross tceTerence NA Dec-u1 Dec-02 Dec-u3 Dec-u4
BSE Hunting Service (MLHG Overflow) MLHG Overflow 99% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Hunting 99% 100% 100% 100%
BSE Uniform Call Dst (Queing) MLHG UCD with Queuing 99% 100% 100% 100%
BSE Huntina Service Multiline Hunt Group 99% 100% 100% 100%
CNS Message Waitina Indicator MWI-Abilitv to Receive AUD Msg Wta 99% 100% 100% 100%
CNS Electronic Business Set Msa Wtg MWI-Abilitv to Receive Vis Msa Wta 99% 100% 100% 100%
BSE MWI Activation (Audible) MWI-Activation (Audible) 99% 100% 100% 100%
BSE Electronic Business Set Msg Wtg MWI-Activation (visual) 99% 100% 100% 100%
BSE Customer Network Reconfiauration Network Reconfiauration 99% 100% 100% 100%
BSE Preselection for Data Services Preselection for Data Services 0% 0% 0% 0%
BSE Reverse Charge Acceptance (Packet) Reverse Charge Acceptance (Packet) 0% 0% 0% 0%
BSE Secondary Channnel Secondary Channel Capability 99% 100% 100% 100%
CNS Select Call Forwardina Selective Call Forward 99% 100% 100% 100%
CNS Call Screen Selective Call Rejection 99% 100% 100% 100%
CNS Network Speed Calling Shared Speed Calling 99% 100% 100% 100%
CNS Speed Calling (8 & 30 Number) Speed Calling 99% 100% 100% 100%
BSE Svc Code Denial on Ln or Huna Gro Svc Code Denial on Ln or Hunt Gro 100% 100% 100% 100%
BSE Tandem Routine Tandem Routina 99% 100% 100% 100%
BSE Call Transfer Three Wav Call Transfer 99% 100% 100% 100%
BSE POLLSTAR (Vfy Integrity of Sub Lns) Verify Integrity of Subscriber Lns 99% 100% 100% 100%
CNS Warm Line Warm Line 50% 60% 60% 60%

Stockton, CA
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Pacific Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
Iype .-acirc Bell oNA capaDllity Generic Cross Reference NA uec-Ol uec-02 uec-03 Dec-04
BSE Access to Clear Channel Transmission Access to Clear Channel Transmission 100% 100% 100% 100%
BSA Alternate Traffic Routing Alternate Traffic Routing 85% 90% 90% 90%
BSE Answer Suoervision (Line Side) Answer Supervision Ln Sd interface 46% 50% 50% 50%
CNS Reoeat Dialing Automatic Callback 99% 100% 100% 100%
BSE Automatic Loop Transfer Automatic Protection Switching 100% 100% 100% 100%
CNS Call Return Automatic Recall gg% 100% 100% 100%
BSE Bridging Bridging 100% 100% 100% 100%
BSA Access Line Arranoement (FGA) Cl Tvoe A, Circuit Switched Line 100% 100% 100% 100%
BSA Access Trunk Arrangement (FGB, D) C1 Tvoe B, Circuit Switched Trunk 100% 100% 100% 100%
BSA Public Packet Switching (X.25) C2 Type A - X.25 Packet Switched 4% 4% 4% 4%
BSA Public Packet Switchino (X.75) C2 Tvoe B - X.75 Packet Switched 4% 4% 4% 4%
BSA Metallic Service C3 Tyoe A, Dedicated Metallic 100% 100% 100% 100%
BSA Telegraph Grade Service C3 Tyoe B, Dedicated Teleoraoh 100% 100% 100% 100%
BSA Voice Grade Service C3 Type C, Dedicated Voice Grade 100% 100% 100% 100%
BSA Program Audio Service C3 Type 0, Dedicated Program Audio 100% 100% 100% 100%
BSA Video Service C3 Type E, Dedicated Video 100% 100% 100% 100%
BSA BSA DiQilal Data Service, Prjv Line Svc C3 Tyoe F, Dedicated Dioital <64kbos 100% 100% 100% 100%
BSA High Capacity Svc (l.544Mbps) C3 Tyoe G, Dedicated 1.544 Mbos 100% 100% 100% 100%
BSA High Capacity Svc (>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 100% 100% 100% 100%
BSA POLLSTAR DLC Security Transoort C3 Type I, Dedicated Alert Transport 100% 100% 100% 100%
BSA Dedicated Network Access Link C4 Dedicated Network Access Link 100% 100% 100% 100%
BSE Call Denial on Line or Hunt Group Call Denial on Line or Hunt Grouo 100% 100% 100% 100%
CNS Call Forwarding Variable Call Forwarding Variable 100% 100% 100% 100%
CNS Busy Call Forwarding Extended Call Forwarding-Bsy Ln Interswitch 100% 100% 100% 100%
CNS Call Forward Busv Line Call Forwardino-Bsv Ln Intraswitch 100% 100% 100% 100%
CNS Call Forwarding Don't Answer Intersw Call Forwarding-DA Interswitch 100% 100% 100% 100%
CNS Call Forwarding Don't Answer Intrasw Call Forwarding-DA Intraswitch 100% 100% 100% 100%
CNS Call Forwarding Variable Call Fwd Mult Sim Cis Interswitch 100% 100% 100% 100%
BSE DTE Backuo (Packet) Call Redirection Packet 4% 4% 4% 4%
CNS Call Waitino (Cancel) Call Waitino (Cancel) 100% 100% 100% 100%
BSE Direct Inward Dial Service Called ON Deliverv via DID 100% 100% 100% 100%
BSE Automatic Number Identification Calling BN Delivery via FG 0 100% 100% 100% 100%
BSE Callino ON Deliverv via BCLID Callino ON Deliverv via BCLID 99% 100% 100% 100%
BSE Caller 10 Callino ON Deliverv via ICLID gg% 100% 100% 100%
BSA 800 Access Service Carrier Select on Reverse Charge 100% 100% 100% 100%
CNS Call Forwarding BY/DA - Fixed CFBUDA-Cust Cntri AetlDeactivtn 100% 100% 100% 100%
CNS Call Forwarding BY/DA - orogramming CFBUDA-Cust Cntrl Fwd to Number 100% 100% 100% 100%
CNS Call Forwardino Variable CFV-Activation w/o Courtesv Call 100% 100% 100% 100%
CNS CFV-Remote Activation/Control CFV-Remote Activation/Control 100% 100% 100% 100%
BSE Closed User Grouo (Packet Closed User Grouo (Packet 4% 4% 4% 4%
BSE Channel Conditioning Conditioning 100% 100% 100% 100%
CNS Call Trace Customer Orioinated Trace gg% 100% 100% 100%
CNS Digital Data Over Voice Data Over Voice IDOVl Service 100% 100% 100% 100%
CNS POLLSTAR (MonitorinQ) Derived Channels (Monitoring) 100% 100% 100% 100%
BSE DID Trunk Queuing DID Trunk Queuing gg% 100% 100% 100%
CNS Direct Call (Packet) Direct Call (Packet) 4% 4% 4% 4%
CNS Priority RinQinQ Distinctive Ringing gg% 100% 100% 100%
BSE Fast Select Acceotance (Packet) Fast Select Acceotance (Packet) 4% 4% 4% 4%
BSE Fast Select Initiate (Packet) Fast Select Reauest Packet 4% 4% 4% 4%
CNS Direct Connection Hot Line 80% 90% 100% 100%
BSE Hunt Grouo IINT/EXn Hunt Grouos Packet 4% 4% 4% 4%
BSE Availability Control Arrangement Make Busy Key 100% 100% 100% 100%
BSE Forwarded Call Information Message Desk (SMDI) 100% 100% 100% 100%
BSE Hunting Service (MLHG ACC EA Port) MLHG Access to Each Port 100% 100% 100% 100%
BSE Huntino Srv (MLHG CO Announcement) MLHG CO Announcements 100% 100% 100% 100%

San Luis Obispo, CA



Pacific Bell Telephone Company Exhibit A

Actual '7. Projected % Access Lines
Type Pacifc Bell UNA <.;apability ueneric t,;ross KeTerence NA Dec-01 Dec-D2 Dec-03 Dec·04
BSE HuntinQ Service (MLHG Overflow) MLHG Overflow 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line HuntinQ 100% 100% 100% 100%
BSE Uniform Call Dst (Queing) MLHG UCD with QueuinQ 100% 100% 100% 100%
BSE Huntina Service Multiline Hunt Group 100% 100% 100% 100%
CNS MessaQe WaitinQ Indicator MWI·Abililv to Receive AUD Mso Wta 100% 100% 100% 100%
CNS Electronic Business Set Msa WtQ MWI-Abilitv to Receive Vis Msa Wta 100% 100% 100% 100%
BSE MWI Activation (Audible) MWI-Activation (Audible) 100% 100% 100% 100%
BSE Electronic Business Set Msa Wta MWI·Activation (visual) 100% 100% 100% 100%
BSE Customer Network Reconfiauration Network Reconfiauration 100% 100% 100% 100%
BSE Preselection for Data Services Preselection for Data Services 4% 4% 4% 4%
BSE Reverse Charge Acceptance (Packet) Reverse Charge Acceptance (Packet) 4% 4% 4% 4%
BSE Secondary Channnel Secondary Channel Capability 100% 100% 100% 100%
CNS Select Call Forward/na Selective Call Forward 99% 100% 100% 100%
CNS Call Screen Selective Call Reiection 99% 100% 100% 100%
CNS Network Soeed Callina Shared Speed Callina 100% 100% 100% 100%
CNS Speed CallinQ (8 & 30 Number) Speed CallinQ 100% 100% 100% 100%
BSE Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Grp 100% 100% 100% 100%
BSE Tandem Routina Tandem Routina 100% 100% 100% 100%
BSE Call Transfer Three Wav Call Transfer 100% 100% 100% 100%
BSE POLLSTAR (Vfy Integrity of Sub Lns) Verify Integrity of Subscriber Lns 100% 100% 100% 100%
CNS Warm Line Warm Line 60% 60% 70% 90%

San Luis Obispo, CA



Nevada Bell Telephone Company Exhibit A

Actual % Prolected '10 Access Lines
IType Pacifc Bell ONA Capability ..enanc l,;ross Katerenca NA Dec-01 Dec-02 Dac-u~ uec-04
BSE Access to Clear Channel Transmission Access to Clear Channel Transmission 100% 100% 100% 100%
BSA Alternate Traffic Routina Alternate Traffic Routing 99% 99% 99% 99%
BSE Answer Supervision (Line Side) Answer Supervision Ln Sd interface 40% 40% 40% 40%
CNS Repeat Dialing Autornatic Callback 95% 100% 100% 100%
BSE Automatic Loop Transfer Automatic Protection Switchina 0% 0% 0% 0%
CNS Call Return Automatic Recall 95% 100% 100% 100%
BSE Bridging Bridaina 100% 100% 100% 100%
BSA Access Line Arrangement (FGA) C1 Type A, Circuit Switched Line 100% 100% 100% 100%
BSA Access Trunk Arranaement (FGB, D) C1 Tvpe B, Circuit Switched Trunk 100% 100% 100% 100%
BSA Public Packet Switchina (X.25) C2 Type A - X.25 Packet Switched 0% 0% 75% 75%
BSA Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 0% 0% 75% 75%
BSA Metallic Service C3 Type A, Dedicated Metallic 100% 100% 100% 100%
BSA Telegraph Grade Service C3 Type B, Dedicated Telegraph 100% 100% 100% 100%
BSA Voice Grade Service C3 Type C, Dedicated Voice Grade 100% 100% 100% 100%
BSA Proaram Audio Service C3 Tvpe D, Dedicated Proaram Audio 100% 100% 100% 100%
BSA Video Service C3 Type E, Dedicated Video 100% 100% 100% 100%
BSA BSA Digital Data Service, Priv Line Svc C3 Type F, Dedicated Digital <64kbps 100% 100% 100% 100%
BSA Hiah Capacitv Svc (1.544Mbps) C3 Tvpe G, Dedicated 1.544 Mbps 100% 100% 100% 100%
BSA High Capacity Svc (>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 100% 100% 100% 100%
BSA ALARM PLUS Securitv Transport C3 Type I, Dedicated Alert Transport 92% 92% 92% 92%
BSA Dedicated Network Access Link C4 Dedicated Netwark Access Link 83% 83% 83% 83%
BSE Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 0% 0% 0% 0%
CNS Call Forwarding Variable Call Forwardina Variable 95% 99% 99% 99%
CNS Busy Call Forwarding Extended Call Forwardina-BsY Ln Interswitch 93% 97% 97% 97%
CNS Call Forward Busy Line Call Forwarding-Bsy Ln Intraswitch 95% 99% 99% 99%
CNS Call Fprwarding Don't Answer Intersw Call Forwarding-DA Interswitch 93% 97% 97% 97%
CNS Call Forwardina Don't Answer Intrasw Call Forwarding-DA Intraswitch 95% 99% 99% 99%
CNS Call Forwardina Variable Call Fwd Mult Sim Cis Interswitch 90% 95% 95% 95%
BSE DTE Backup (Packet) Call Redirection Packet 0% 0% 0% 0%
CNS Call Waiting (Cancel) Call Waiting (Cancel) 95% 99% 99% 99%
BSE Direct Inward Dial Service Called DN Delivery via DID 100% 100% 100% 100%
BSE Automatic Number Identification Callino BN Deliverv via FG D 92% 92% 95% 95%
BSE Calling DN Delivery via BCUD Calling DN Delivery via BCUD 95% 100% 100% 100%
BSE Caller ID Calling DN Delivery via ICUD 95% 100% 100% 100%
BSA 800 Access Service Carrier Select on Reverse Charge 100% 100% 100% 100%
CNS Call Forwardina BY/DA - Fixed CFBUDA-Cust Cntrl ActlDeactivtn 0% 95% 95% 95%
CNS Call Forwarding BY/DA - programmina CFBUDA-Cust Cntrt Fwd to Number 0% 97% 97% 97%
CNS Call Forwarding Variable CFV-Activation w/o Courtesy Call 91% 91% 95% 95%
CNS CFV-Remote Activation/Control CFV-Remote Activation/Control 91% 91% 95% 95%
BSE Closed User Group (Packet Closed User Group (Packet 0% 0% 0% 0%
BSE Channel Conditionina Conditionina 100% 100% 100% 100%
CNS Call Trace Customer Oriainated Trace 95% 100% 100% 100%
CNS Digital Data Over Voice Data Over Voice (DOV) Service 92% 92% 95% 95%
CNS ALARM PLUS (Monitorina) Derived Channels (Monitorina) 92% 92% 95% 95%
BSE DID Trunk Queuina DID Trunk Queuing 0% 0% 0% 0%
CNS Direct Call (Packet) Direct Call (Packet) 0% 0% 0% 0%
CNS Priority Rinaina Distinctive Rinaina 95% 97% 97% 97%
BSE Fast Select Acceptance (Packet) Fast Select Acceetance (Packet) 0% 0% 0% 0%
BSE Fast Select Initiate (Packet) Fast Select Reauest Packet 0% 0% 0% 0%
CNS Direct Connection Hot Line 90% 100% 100% 100%
BSE Hunt Group (INT/EXn Hunt Groups Packet 0% 0% 0% 0%
BSE Availability Control Arrangement Make Busv Kev 92% 92% 95% 95%
BSE Forwarded Call Information Message Desk (SMDIl 95% 95% 95% 95%
BSE Huntina Service (MLHG ACC EA Port) MLHG Access to Each Port 95% 95% 95% 95%
BSE Hunting Srv (MLHG CO Announcement MLHG CO Announcements 91% 91% 95% 95%

Nevada Bell - Company



Nevada Bell Telephone Company Exhibit A

Actual % Proiected % Access Lines
Iype ..acirc "ell UNA capaDlllty Generic cross Reference NA Dec-U1 Dec-UZ Dec-U3 Dec-U4
BSE Huntina SeNice (MLHG Overflow) MLHG Overflow 91% 91% 95% 95%
BSE Uniform Call Distribution MLHG UCD Line Huntina 91% 91% 95% 95%
BSE Uniform Call Dst (Queina) MLHG UCD with Queuina 91% 91% 95% 95%
BSE Hunting SeNice Multiline Hunt Group 89% 91% 95% 95%
CNS Messaae Waitina Indicator MWI-Ability to Receive AUD Msg Wtg 89% 89% 90% 90%
CNS Electronic Business Set Msa Wta MWI-Abilitv to Receive Vis Msg Wtg 75% 89% 90% 90%
BSE MWI Activation (Audible) MWI-Activation (Audible) 89% 91% 95% 95%
BSE Electronic Business Set Msg Wtg MWI-Activation (visual) 31% 91% 95% 95%
BSE Customer Network Reconfiguration Network Reconfiguration 0% 0% 0% 0%
BSE Preselection for Data SeNices Preselection for Data SeNices 0% 0% 0% 0%
BSE Reverse Charae Acceptance (Packet) Reverse Charae Acceptance (Packet) 0% 0% 0% 0%
BSE SecondaN Channnel SecondaN Channel Capabilitv 0% 0% 0% 0%
CNS Select Call Forwarding Selective Call Forward 95% 100% 100% 100%
CNS Call Screen Selective Call Rejection 95% 100% 100% 100%
CNS Network Speed Callino Shared Speed Callina 99% 99% 99% 99%
CNS Speed Callina (8 & 30 Number) Speed Calling 100% 100% 100% 100%
BSE Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Grp 0% 0% 0% 0%
BSE Tandem Routina Tandem Routina 92% 100% 100% 100%
BSE Call Transfer Three Wav Call Transfer 100% 100% 100% 100%
BSE POLLSTAR (Vfy Intearitv of Sub Lns) Verify Integritv of Subscriber Lns 91% 91% 95% 95%
CNS Warm Line Warm Line 31% 40% 40% 40%

Nevada Bell - Company



Nevada Bell Telephone Company Exhibit A

Actual % Projected %Access Lines
Type Pacifc Bell oNA capability Generic Cross Reference NA Dec-01 Dec-02 Dec-03 Dec-04
BSE Access to Clear Channel Transmission Access to Clear Channel Transmission 100% 100% 100% 100%
BSA Alternate Traffic Routing Alternate Traffic Routing 99% 100% 100% 100%
BSE Answer Suoervision (Line Side) Answer Suoervision Ln Sd interface 40% 40% 40% 40%
CNS Reoeat Dialina Automatic Callback 100% 100% 100% 100%
BSE Automatic Loop Transfer Automatic Protection Switchina 0% 0% 0% 0%
CNS Call Return Automatic Recall 100% 100% 100% 100%
BSE Bridoino Bridging 100% 100% 100% 100%
BSA Access Line Arranaement (FGA) C1 Tvoe A, Circuit Switched Line 100% 100% 100% 100%
BSA Access Trunk Arranaement (FGB, D) C1 Tyoe B, Circuit Switched Trunk 100% 100% 100% 100%
BSA Public Packet Switchina (X.25) C2 Type A - X.25 Packet Switched 0% 0% 75% 75%
BSA Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 0% 0% 75% 75%
BSA Metallic Service C3 Tvoe A, Dedicated Metallic 100% 100% 100% 100%
BSA Telearaoh Grade Service C3 Tvpe B, Dedicated Telearaoh 100% 100% 100% 100%
BSA Voice Grade Service C3 Type C, Dedicated Voice Grade 100% 100% 100% 100%
BSA Program Audio Service C3 Type 0, Dedicated Program Audio 100% 100% 100% 100%
BSA Video Service C3 Tvoe E, Dedicated Video 100% 100% 100% 100%
BSA BSA Diaital Data Service, Priv Line Svc C3 Type F, Dedicated Diaital <64kbps 100% 100% 100% 100%
BSA High Capacity Svc (1.544Mbps) C3 Type G, Dedicated 1.544 Mbps 100% 100% 100% 100%
BSA High Capacity Svc (>1.544Mbps) C3 Tvoe H, Dedicated >1.544 Mbos 100% 100% 100% 100%
BSA ALARM PLUS Securitv Transoort C3 Tvoe I, Dedicated Alert Transoort 83% 83% 83% 83%
BSA Dedicated Network Access Link C4 Dedicated Network Access Link 80% 80% 80% 80%
BSE Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 0% 0% 0% 0%
CNS Call Forwardina Variable Call Forwardina Variable 100% 100% 100% 100%
CNS Busy Call Forwardina Extended Call Forwardina-Bsy Ln Interswitch 100% 100% 100% 100%
CNS Call Forward Busy Line Call Forwardina-Bsv Ln Intraswitch 100% 100% 100% 100%
CNS Call Forwardina Don't Answer Intersw Call Forwardina-DA Interswitch 100% 100% 100% 100%
CNS Call Forwardina Don't Answer Intrasw Call Forwardina-DA Intraswitch 100% 100% 100% 100%
CNS Call Forwarding Variable Call Fwd Mult Sim Cis Interswitch 100% 100% 100% 100%
BSE DTE Backuo (Packet) Call Redirection Packet 0% 0% 0% 0%
CNS Call Waitina (Cancel) Call Waitina (Cancel) 100% 100% 100% 100%
BSE Direct Inward Dial Service Called ON Deliverv via DID 100% 100% 100% 100%
BSE Automatic Number Identification Callina BN Deliverv via FG 0 100% 100% 100% 100%
BSE Callino ON Deliverv via BCLID Callina ON Deliverv via BCLID 99% 100% 100% 100%

BSE Caller 10 Callina ON Deliverv via ICLID 99% 100% 100% 100%
BSA 800 Access Service Carrier Select on Reverse Charae 100% 100% 100% 100%
CNS Call Forwardina BY/DA - Fixed CFBUDA-Cust Cntrl AetlDeactivtn 0% 0% 0% 0%
CNS Call Forwarding BY/DA - programming CFBUDA-Cust Cntrl Fwd to Number 0% 0% 0% 0%
CNS Call Forwardina Variable CFV-Activation w/o Courtesv Call 100% 100% 100% 100%
CNS CFV-Remote Activation/Control CFV-Remote Activation/Control 70% 99% 100% 100%
BSE Closed User Group (Packet Closed User Group (Packet 0% 0% 0% 0%
BSE Channel Conditioning Conditionina 100% 100% 100% 100%
CNS Call Trace Customer Oriainated Trace 99% 100% 100% 100%
CNS Diaital Data Over Voice Data Over Voice (DOV) Service 92% 92% 92% 92%

CNS ALARM PLUS (Monitorina) Derived Channels (Monitoring) 85% 85% 85% 85%
BSE DID Trunk Queuing DID Trunk Queuina 0% 0% 0% 0%

CNS Direct Call (Packet) Direct Call (Packet) 0% 0% 0% 0%

CNS Prioritv Rinaina Distinctive Rinaina 99% 100% 100% 100%

BSE Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 0% 0% 0% 0%
BSE Fast Select Initiate (Packet) Fast Select Reauest Packet 0% 0% 0% 0%
CNS Direct Connection Hot Line 92% 100% 100% 100%
BSE Hunt Group (INT/EXT) Hunt Groups Packet 0% 0% 0% 0%
BSE Availabilitv Control Arranaement Make Busy Key 92% 100% 100% 100%
BSE Forwarded Call Information Messaae Desk (SMDI) 95% 100% 100% 100%
BSE Hunting Service (MLHG ACC EA Port) MLHG Access to Each Port 100% 100% 100% 100%
BSE Huntina Srv (MLHG CO Announcement) MLHG CO Announcements 99% 100% 100% 100%

Northern Nevada



Nevada Bell Telephone Company Exhibit A

Actual "I. Projected '10 Access Lines
!Type Pacirc tlell uNA \,;apa lility uenerlC \,;ross Kererence NA DeC-111 Dec-oz Dec-03 Dec-04
BSE Huntino Service (MLHG Overilow) MLHG Overilow 99% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Huntino 99% 100% 100% 100%
BSE Uniform Call Dst (Queing) MLHG UCD with Queuing 99% 100% 100% 100%
BSE Huntino Service Multiline Hunt Group 100% 100% 100% 100%
CNS Messaoe Waitino Indicator MWI-Abilitv to Receive AUD Mso Wto 99% 100% 100% 100%
CNS Electronic Business Set Mso Wto MWI-Abilitv to Receive Vis Mso Wto 18% 21% 21 '10 21%
BSE MWI Activation (Audible) MWI-Activation (Audible) 95% 95% 96% 99%
BSE Electronic Business Set Mso Wto MWI-Activation (visual) 18% 45% 45% 50%
BSE Customer Network Reconfiouration Network Reconfiouration 0% 0% 0% 0%
BSE Preselection for Data Services Preselection for Data Services 0% 0% 0% 0%
BSE Reverse Charge Acceptance (Packet) Reverse Charge Acceptance (Packet) 0% 0% 0% 0%
BSE Secondary Channnel Secondary Channel Capability 0% 0% 0% 0%
CNS Select Call Forwardino Selective Call Forward 99% 100% 100% 100%
CNS Call Screen Selective Call Reiection 99% 100% 100% 100%
CNS Network Speed Calling Shared Speed Calling 99% 100% 100% 100%
CNS Speed Calling (8 & 30 Number) Speed Calling 99% 100% 100% 100%
BSE Svc Code Denial on Ln or Huno Gro Svc Code Denial on Ln or Hunt Grp 0% 0% 0% 0%
BSE Tandem Routing Tandem Routino 100% 100% 100% 100%
BSE Call Transfer Three Wav Call Transfer 99% 100% 100% 100%
BSE POLLSTAR (Vfy Integritv of Sub Lns) Verify Integrity of Subscriber Lns 91% 91% 91% 91%
CNS Warm Line Warm Line 35% 35% 35% 35%

Northern Nevada



Nevada Bell Telephone Company Exhibit A

I Actual 'to Projected %Access Lines
Type Paclfc Bell ONA Capability ueneric t,;ross Keterence NA Dec-01 Dec-02 Oec-03 Oec-04
BSE Access to Clear Channel Transmission Access to Clear Channel Transmission 100% 100% 100% 100%
BSA Alternate Traffic Routina Alternate Traffic Routina 0% 0% 0% 0%
BSE Answer Supervision (Line Side) Answer Supervision Ln Sd interface 0% 0% 0% 0%
CNS Reoeat Dialina Automatic Callback 0% 100% 100% 100%
BSE Automatic Loop Transfer Automatic Protection Switching 0% 0% 0% 0%
CNS Call Return Automatic Recall 0% 100% 100% 100%
BSE Bridaina Bridaina 100% 100% 100% 100%
BSA Access Line Arrangement (FGA) C1 Type A, Circuit Switched Line 0% 0% 0% 0%
BSA Access Trunk Arranaement (FGB, D) C1 Tvpe B, Circuit Switched Trunk 0% 0% 0% 0%
BSA Public Packet Switchina (X.25) C2 Tvpe A - X.25 Packet Switched 0% 0% 75% 75%
BSA Public Packet Switchina (X.75) C2 Tvpe B - X.75 Packet Switched 0% 0% 75% 75%
BSA Metallic Service C3 Type A, Dedicated Metallic 100% 100% 100% 100%
BSA Telearaoh Grade Service C3 Type B, Dedicated Telegraph 100% 100% 100% 100%
BSA Voice Grade Service C3 Tvpe C, Dedicated Voice Grade 100% 100% 100% 100%
BSA Program Audio Service C3 Tvpe D, Dedicated Proaram Audio 100% 100% 100% 100%
BSA Video Service C3 Tvpe E, Dedicated Video 100% 100% 100% 100%
BSA BSA Diaital Data Service, Priv Line Svc C3 Tvpe F, Dedicated Diaital <64kbps 100% 100% 100% 100%
BSA High Capacity Svc (1.544Mbps) C3 Tvpe G, Dedicated 1.544 Mbps 100% 100% 100% 100%
BSA High Capacity Svc (>1.544Mbps) C3 Tvpe H, Dedicated >1.544 Mbps 100% 100% 100% 100%
BSA ALARM PLUS Security Transport C3 Type I, Dedicated Alert Transport 100% 100% 100% 100%
BSA Dedicated Network Access Link C4 Dedicated Network Access Link 0% 0% 0% 0%
BSE Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 0% 0% 0% 0%
CNS Call Forwarding Variable Call Forwardina Variable 80% 80% 80% 80%
CNS Busv Call Forwarding Extended Call Forwarding-Bsv Ln Interswitch 0% 0% 0% 0%
CNS Call Forward Busy Line Call Forwarding-Bsy Ln Intraswitch 100% 100% 100% 100%
CNS Call Forwardina Don't Answer Intersw Call Forwardina-DA Interswitch 0% 0% 0% 0%
CNS Call Forwarding Don't Answer Intrasw Call Forwardina-DA Intraswitch 100% 100% 100% 100%
CNS Call Forwarding Variable Call Fwd Mult Sim Cis Interswitch 0% 0% 0% 0%
BSE DTE Backup (Packet) Call Redirection Packet 0% 0% 0% 0%
CNS Call Waiting (Cancel) Call Waiting (Cancel) 75% 75% 75% 75%
BSE Direct Inward Diai Service Called DN Deliverv via DID 100% 100% 100% 100%
BSE Automatic Number Identification Callina BN Deliverv via FG D 0% 0% 0% 0%
BSE Calling DN Deliverv via BCLID Calling DN Deiiverv via BCLID 0% 100% 100% 100%
BSE Caller ID Calling DN Delivery via ICLID 0% 100% 100% 100%
BSA 800 Access Service Carrier Select on Reverse Charge 100% 100% 100% 100%
CNS Call Forwardina BY/DA - Fixed CFBUDA-Cust Cntrl ActlDeactivtn 75% 75% 75% 75%
CNS Call Forwarding BY/DA - programmina CFBUDA-Cust Cntri Fwd to Number 75% 75% 75% 75%
CNS Call Forwarding Variable CFV-Activation w/o Courtesy Call 0% 0% 0% 0%
CNS CFV-Remote Activation/Control CFV-Remote Activation/Control 0% 0% 0% 0%
BSE Closed User Group (Packet Closed User Group (Packet 0% 0% 0% 0%
BSE Channel Conditioning Conditioning 100% 100% 100% 100%
CNS Call Trace Customer Originated Trace 0% 100% 100% 100%
CNS Digital Data Over Voice Data Over Voice (DOY) Service 0% 0% 0% 0%
CNS ALARM PLUS (Monitorina) Derived Channels (Monitorinal 100% 100% 100% 100%

BSE DID Trunk Queuina DID Trunk Queuing 0% 0% 0% 0%
CNS Direct Call (Packet) Direct Call (Packet) 0% 0% 0% 0%
CNS Priority Rinaing Distinctive Ringing 75% 75% 75% 75%
BSE Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 0% 0% 0% 0%
BSE Fast Select Initiate (Packet) Fast Select Reauest Packet 0% 0% 0% 0%
CNS Direct Connection Hot Line 100% 100% 100% 100%
BSE Hunt Group (INT/EXTl Hunt Groups Packet 0% 0% 0% 0%
BSE Availability Control Arranaement Make Busv Kev 0% 0% 0% 0%
BSE Forwarded Call information Message Desk (SMDI) 0% 0% 0% 0%
BSE Huntina Service (MLHG ACC EA Port) MLHG Access to Each Port 100% 100% 100% 100%
BSE Hunting Srv (MLHG CO Announcement MLHG CO Announcements 0% 0% 0% 0%

Southern Nevada



Nevada Bell Telephone Company Exhibit A

Actual '1. Proiected % Access Lines
ype PaclTc ..ell UNA l;apability (.::ienen c (;ross Keterence NA Dec-01 Dec-02 Dec-D3 Dec-04

BSE HuntinQ Service (MLHG Overflow) MLHG Overflow 0% 0% 0% 0%
BSE Uniform Call Distribution MLHG UCD Line HuntinQ 0% 0% 0% 0%
BSE Uniform Call Dst (Queino) MLHG UCD with Queuing 0% 0% 0% 0%
BSE HuntinQ Service Multiline Hunt Groue 100% 100% 100% 100%
CNS MessaQe WaitinQ Indicator MWI-Abilitv to Receive AUD MSQ WtQ 0% 0% 0% 0%
CNS Electronic Business Set MSQ WtQ MWI-Abilitv to Receive Vis MSQ WtQ 0% 0% 0% 0%
BSE MWI Activation (Audible) MWI-Activation (Audible) 0% 0% 0% 0%
BSE Electronic Business Set Msa Wta MWI-Activation (visual) 0% 0% 0% 0%
BSE Customer Network Reconfiauration Network Reconfiauration 0% 0% 0% 0%
BSE Preselection for Data Services Preselection for Data Services 0% 0% 0% 0%
BSE Reverse Charge Acceptance (Packet) Reverse Charge Acceptance (Packet) 0% 0% 0% 0%
BSE Secondary Channnel Secondary Channel Capability 0% 0% 0% 0%
CNS Select Call Forwardina Selective Call Forward 0% 100% 100% 100%
CNS Call Screen Selective Call Reiection 0% 100% 100% 100%
CNS Network Speed Calling Shared Speed Calling 75% 75% 75% 75%
CNS Seeed Callina (8 & 30 Number) Seeed Callina 100% 100% 100% 100%
BSE Svc Code Denial on Ln or Huna Gro Svc Code Denial on Ln or Hunt Gre 0% 0% 0% 0%
BSE Tandem RoutinQ Tandem Routina 100% 100% 100% 100%
BSE Call Transfer Three Wav Call Transfer 75% 75% 75% 75%
BSE POLLSTAR (Vfy Integrity of Sub Lns) Verify Integrity of Subscriber Lns 100% 100% 100% 100%
CNS Warm Line Warm Line 0% 0% 0% 0%

Southern Nevada



Ameritech Operating Companies Exhibit A

Actual % Prolected % Access Lines
TYPE Amerltech ONA Ca abill GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec-03 Dec-04
BSA Line Type C1 TypA - Ckt Sw Line 100% 100% 100% 100%
BSA Trunk T C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
BSA T Ax.25 C2 TypA - X.25 Pkt Sw 100% 100% 100% 100%
BSA T Bx.75 C2T B - X.75 Pkt Sw 100% 100% 100% 100%
BSA Tvee C Direct Analo C3 T C - oed Voice GrcI 100% 100% 100% 100%
BSA Dedicated Proeram Audio C3 T o - Oed Pr m Audio 100% 100% 100% 100%
BSA Dedicated Tyee E Dedicated Video C3 T E - Oed Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3 T" F-Ded<64kbs 100% 100% 100% 100%
BSA AIT DS1 Services C3 T G-DedHi hCa DG 1.544MBPS 100% 100% 100% 100%
BSA AIT DS3 Services C3 TvoH - Oed Hieh Ca DG> 1.544Mb s 100% 100% 100% 100%
BSA AIT Base Rate Service C3 TypK - Oed DG (64Kbps 100% 100% 100% 100%
BSA DNAl Si nal Trans Point Access C4 T A - Dedicated Network Access link 100% 100% 100% 100%
BSA DNAL Circuit Switch Facilitv Control C4 T B - Dedicated Netvvork Access Link 100% 100% 100% 100%
BSA DNAL Simplified Messaee Desk Interfaces SMDt C4 TvoC - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Simp Mesa Dsk Intf - Extended SMDI-E C4 TvpD - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL AIT Network Reconfiauration Service C4 TypE· Dedicated Netvvork Access Link 100% 100% 100% 100%
BSA DNAL - Alarm Service C4 TypF - Dedicated Netvvork Access Link 100% 100% 100% 100%
BSA DNAl AIT Switch-Com uter A Intf ASCAI C4 T G - Dedicated Netvvork Access Link 100% 100% 100% 100%
BSA AltemateRoutin Note 1 Alternate Routin 100% 100% 100% 100%
BSA Tandem Routin Note 1 Tandem Routin 100% 100% 100% 100%
BSA 800 Dialina Alternative (Note 2) CXR Select On RVRS Char 100% 100% 100% 100%
BSE Callina Billing Number Delivery ANI CLlG Bile Num Deliv FG D 100% 100% 100% 100%
BSE Called Directory Number Delivery CLLD DN Deliv via 900NXX 100% 100% 100% 100%
BSE Preferential Huntin Multiline Hunt Grou 100% 100% 100% 100%
BSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE Make Busv Arran ements Make Bus Ke 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Huntine 100% 100% 100% 100%
BSE Queina MLHG UCD With Queina 100% 100% 100% 100%
BSE Regular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
SSE Circular Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
SSE Multiline Hunt Grou Overflow MLHG Overflow 100% 100% 100% 100%
SSE Nonhunt Nbr tor use w/Grou Arr or UCD Arran emnt MLHG Access to Each Port 100% 100% 100% 100%
BSE Remote Activation of Messa e Waitin MWI Activation Audible 100% 100% 100% 100%
SSE Three Wav Call Transfer Three Wa Call Transfers 100% 100% 100% 100%
SSE Call History Packaae Delivery, I.E., SMDI Messaae Desk SMDI 100% 100% 100% 100%
SSE Packet - Reverse Billina REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
SSE Remote Activation of Message Waiting - Expanded MWI ACT Audible Expand 100% 100% 100% 100%
BSE Packet - Fast Select Acceptance Fast Selection Acce t PKT 100% 100% 100% 100%
BSE Packet· Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
SSE Packet - Hunt Grou s Hunt Grou s Packet 100% 100% 100% 100%
SSE Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
SSE Bridaine Bridaina 100% 100% 100% 100%
BSE Conditionina Conditionina 100% 100% 100% 100%
SSE Secondary Channel Seconda CH Ca aci 100% 100% 100% 100%
SSE AnswerSu rvision wlLine Side Interface Answer SUPV'N Line Side 100% 100% 100% 100%
SSE Automatic Loa Transfer Automatic Protect Switch 100% 100% 100% 100%
SSE Access to Clear Channel Ca abili ACC to CLR CH Tranmissn 100% 100% 100% 100%
SSE Ameritech Network Reconfieuration Service Netvvork Reconfiauration 100% 100% 100% 100%
BSE Ameritech DS3 to DS1 Multiolexina Multiplexing - Digital 100% 100% 100% 100%
SSE Ameritech DS1 to Voice/Base Multiplexina Multiplexing - Digital 100% 100% 100% 100%
SSE Ameritech DS1 to DDS/DSO Multiplexing Multi lexin - Di ital 100% 100% 100% 100%
SSE Special Facilities Routing Route Diversi 100% 100% 100% 100%
SSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE Access To Extended Su erframe Extended Su erframe COND 100% 100% 100% 100%
SSE Call Histo Packa e Delive -Ex anded SMDI-E MSSG Desk Exoand (SMDI-E 100% 100% 100% 100%
SSE Initial Address Messaae Initial Address Messaae 100% 100% 100% 100%
SSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
SSE Call Redirection Call Redirection 100% 100% 100% 100%
SSE Com uter Assisted Call Transfer Com uter Assisted Call Transfer 100% 100% 100% 100%
SSE Com uter Assisted Dialin Com uter Assisted Dialina 100% 100% 100% 100%
SSE Remote Activation of MW MWI Activation Nisual 100% 100% 100% 100%
SSE Remote Act of MWI - Exoand MWI ACT Nlsual Exoand 100% 100% 100% 100%
SSE Detection of Subscriber Line Breaks (Note 3) VER lntgrtv Subscr Lines 100% 100% 100% 100%
CNS Call Screening CLASS) Selective Call Re·ection 100% 100% 100% 100%
CNS Busy Line Transfer CFBL tntraswitchlCFBL Interswitch 100% 100% 100% 100%
CNS Altemate Answering CFDA IntraswitchJCFDA Inertswitch 100% 100% 100% 100%
CNS Messa eWamn Tone MWI ATR Audible Msa wta 100% 100% 100% 100%
CNS Call Identification Dist Rina Term Screen 100% 100% 100% 100%
CNS CallWaitin wI Cancel Feature Call Waiting 100% 100% 100% 100%
eNS Call Forwardina Varialbe CF VariableJCF Variable w/o Crtsy Cal 100% 100% 100% 100%
CNS Customer Control of Busy line Transfer or Alternate A CFBUDA ACT/DEACT CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS Seed Callin Speed Callino 100% 100% 100% 100%
CNS Re eat Diatin CLASS Automatic Call Back 100% 100% 100% 100%
CNS Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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Actual % Prolected % Access Lines
TYPE Amerilech ONA Ca abll GENERIC/REGIONAL NAME OF ONA SERVICES Dec·()1 Dec-G2 Dec-G3 Dec-G4
CNS Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
CNS Packet - Fast Select Fast Select Re uest PKT 100% 100% 100% 100%
CNS Easv Call Warm Line 100% 100% 100% 100%
CNS BSY Une XFER & ALT ANSW CF MUlT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub line Breaks VER In Subscr lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROl 100% 100% 100% 100%
CNS Caller 10 CLLG ON OELIV VIA ICLIO 100% 100% 100% 100%
CNS Call Trace Class CustO inated Trace 100% 100% 100% 100%
CNS Notication of SUB line Breaks DERIVED CH Monitorin 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG" 100% 100% 100% 100%
CNS Call WS"ltina CFOA After CW 100% 100% 100% 100%
CNS CaUer 10 with Name Name of Callin Pa 100% 100% 100% 100%
CNS Alternate Answerin CUST Chan e Number Rin s 100% 100% 100% 100%

*Note 1 For Ameritech this is a Circuit Switched Trunk Type Feature

*Note 2" For Ameritech this is a Circuit Switched Trunk Type BSA Alternative

*Note 3" This Capability is Inherent with Alarm Service (DNAL)
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Actual % Prolected % Access lines
TYPE Amerltech ONA Ca abll GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec..Q3 Dec-04
BSA Line Tvpe C1T A - Ckt Sw Line 100% 100% 100% 100%
BSA Trunk Tvpe C1T B ~ Ckt Sw Trunk 100% 100% 100% 100%
SSA TvpeA x.25 C2 TveA - X.25 Pkt Sw 100% 100% 100% 100%
BSA Type B x.75 C2 TveB - X.75 Pkt Sw 100% 100% 100% 100%
BSA T C Direct Analo C3 TvpC - Oed Voice Grd 100% 100% 100% 100%
BSA Dedicated Pro ram Audio C3 T D - Oed Pram Audio 100% 100% 100% 100%
SSA Dedicated T E Dedicated Video C3 T E - Oed Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3 T F-Ded<64kb s 100% 100% 100% 100%
BSA AIT DS1 Services C3 T G - Ded Hi h Ca DG 1.544MBPS 100% 100% 100% 100%
SSA AIT DS3 Services C3 T H-DedHi hCa DG> 1.544Mb s 100% 100% 100% 100%
BSA AIT Base Rate Service C3 TvpK - Oed DG (64Kb s 100% 100% 100% 100%
BSA DNAL Si nar Trans Point Access C4 TypA - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Circuit Switch Facili Control C4T B - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Sim lified Messa e Desk Interfaces SMDI C4T C - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Simp Mes Dsk lntf - Extended SMDI-E C4T D - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL AIT Network ReconfiCluration Service C4 T E - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL - Alarm Service C4T F • Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL AIT Switch-Computer App lntf ASCAI C4 TvpG - Dedicated Network Access Link 100% 100% 100% 100%
BSA AltemateRouting INote 1 Alternate Routine 100% 100% 100% 100%
BSA Tandem Routin Note 1 Tandem Routine 100% 100% 100% 100%
BSA 800 Dialin Alternative Note 2 CXR Select On RVRS Char 100% 100% 100% 100%
BSE Callina BiHina Number Deliverv ,ANI CLLG Bll Num Deliv FG D 100% 100% 100% 100%
BSE Called Directorv Number Deliverv CLLD DN Deliv via 900NXX 100% 100% 100% 100%
BSE Preferential Hunting Multiline Hunt GrouP 100% 100% 100% 100%
BSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
SSE Make Bus Arran ements Make Bus Ke 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCO Line Huntin 100% 100% 100% 100%
BSE Queina MLHG UCD With Quein 100% 100% 100% 100%
BSE Reaular Multiline Hunt Group Multiline Hunt Groue 100% 100% 100% 100%
BSE Circular Multiline Hunt Groue Multiline Hunt Group 100% 100% 100% 100%
SSE Multiline Hunt Group Overflow MLHG Overflow 100% 100% 100% 100%
BSE Nonhunt Nbr for use w/Grou Arr or UCD Arran emnt MLHG Access to Each Port 100% 100% 100% 100%
SSE Remote Activation of Messa e Waitin MWI Activation Audible 100% 100% 100% 100%
BSE Three Wa Call Transfer Three Wa Call Transfers 100% 100% 100% 100%
BSE Call Historv Packa e oelive I.E., SMDI Messa e Desk SMDI 100% 100% 100% 100%
BSE Packet - Reverse BiHina REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE Remote Activation of Messa e Waittn - Expanded MWI ACT (Audible) Expand 100% 100% 100% 100%
BSE Packet· Fast Select Acceptance Fast Selection Accept PKT 100% 100% 100% 100%
BSE Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
SSE Packet - Hunt Grou s Hunt Grou s Packet 100% 100% 100% 100%
BSE Packet· Call Redirection Call Redirection Packet 100% 100% 100% 100%
SSE Bridaina Bridaina 100% 100% 100% 100%
SSE Conditionina Conditionina 100% 100% 100% 100%
BSE Secondary Channel Secondary CH Capacity 100% 100% 100% 100%
BSE Answer Su ervision w/Line Side Interface Answer SUPYN Line Side 100% 100% 100% 100%
BSE Automatic Loop Transfer Automatic Protect Switch 100% 100% 100% 100%
BSE Access to Clear Channel Ca abili ACC to CLR CH Tranmissn 100% 100% 100% 100%
SSE Ameritech Network. Reconfi uration Service Network. Reconfi uration 100% 100% 100% 100%
BSE Ameritech OS3 to DS1 Multi lexin Multi lexin - Di ital 100% 100% 100% 100%
BSE Ameritech DS1 to Voice/Base Multiplexina Multi lexin - Di ital 100% 100% 100% 100%
BSE Ameritech DS1 to DoSloSO Multiplexinc Multiplexina - Diaital 100% 100% 100% 100%
BSE Special Facilities Routing Route Diversity 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE Access To Extended Su erframe Extended Su rframe COND 100% 100% 100% 100%
BSE Call Histo Packa e Delive -Expanded SMDI-E MSSG Desk Ex nd SMDI-E 100% 100% 100% 100%
SSE Initial Address Messaae Initial Address MesS8Qe 100% 100% 100% 100%
BSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
BSE Calt Redirection Call Redirection 100% 100% 100% 100%
BSE Com uter Assisted Call Transfer Com uter Assisted Calt Transfer 100% 100% 100% 100%
SSE Com uter Assisted Dialin Com uter Assisted Dialin 100% 100% 100% 100%
SSE Remote Activation of MW MWI Activation (Vlsuatl 100% 100% 100% 100%
SSE Remote Act of MWI - Ex and MWI ACT Nisual Exoand 100% 100% 100% 100%
BSE Detection of Subscriber Line Breaks Note 3 VER lntartv Subscr Lines 100% 100% 100% 100%
CNS Call Screenina (CLASS Selective Calt Reiection 100% 100% 100% 100%
CNS Bus Line Transfer CFBL Intraswitch/CFBL lnterswitch 100% 100% 100% 100%
CNS Alternate Answering CFDA IntraswitchlCFDA Inertswitch 100% 100% 100% 100%
CNS Messa e Waiting Tone MWI ATR Audible Ms 100% 100% 100% 100%
CNS Calt Identification Dist Rina Term Screen 100% 100% 100% 100%
CNS Call Waitin wI Cancel Feature Calt Waitine 100% 100% 100% 100%
CNS Catt Forwardin Varialbe CF VariableJCF Variable wlo Crtsv Cal 100% 100% 100% 100%
CNS Customer Control of Busv line Transfer or Alternate A CFBUDA ACT/DEACT CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS S ed Catlin S eed Callin 100% 100% 100% 100%
CNS Re atoiarin CLASS Automatic Call Back 100% 100% 100% 100%
CNS Packet ~ Direct Call Direct Call Packet 100% 100% 100% 100%
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Actual % Prolected % Access Lines
TYPE Ameritech ONA Ca ablll G NERIC/REGIONAL NAME OF ONA SERVICES Dec-G1 Dec-G2 Dec-G3 Dec-04
CNS Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
CNS Packet - Fast Select Fast Select ReQuest PKT 100% 100% 100% 100%
CNS Easy Call Warm Une 100% 100% 100% 100%
CNS BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VER In Subscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS CalJerlD CLLG ON DEUV VIA ICUD 100% 100% 100% 100%
CNS Call Trace (Class) Cust Orginated Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERIVED CH Monitoring) 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS Call Waitin CFDA After CW 100% 100% 100% 100%
CNS Caller ID with Name Name of Callin Pa 100% 100% 100% 100%
CNS Alternate Answerin CUST Chanae Number Rin s 100% 100% 100% 100%

*Note1: For Ameritech this is a Circuit Switched Trunk Type Feature

*Note 2 For Ameritech this is a Circuit Switched Trunk Type eSA Alternative

*Note 3 This Capability is Inherent with Alarm Service (ONAL)
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Actual % Projected % Access lines
TYPE Amerltech DNA Ca abil GENERIC/REGIONAL NAME OF ONA SERVICES Oec-D1 Ooc-02 08c-03 Ooc-04
BSA Line Type C1 TvoA - Ckt Sw Une 100% 100% 100% 100%
BSA Trunk T e C1 TypB M Ckt Sw Trunk 100% 100% 100% 100%
BSA T eA x.25 C2T A • X,25 Pkt Sw 100% 100% 100% 100%
BSA Tvoe B x.75 C2T B - X.75 Pkt Sw 100% 100% 100% 100%
BSA Type C Direct Analoa C3 T C - Oed Voice Grd 100% 100% 100% 100%
BSA Dedicated Program Audio C3 TypO - Ded Pram Audio 100% 100% 100% 100%
BSA Dedicated Type E Dedicated Video C3 TypE M Ded Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3 TypF - Ded < 64kbps 100% 100% 100% 100%
BSA AIT DS1 Services C3 TypG M Oed Hiah Cap DG 1.544MBPS 100% 100% 100% 100%
BSA AIT DS3 Services C3 T H • Oed High Cap DG;> 1.544Mbps 100% 100% 100% 100%
BSA AIT Base Rate Service C3 T K- Ded DG 64Kb s 100% 100% 100% 100%
BSA DNAU Sianal Trans Point Access C4 T - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Circuit Switch Facilitv Control C4 TVDB • Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Simplified Messaae Desk Interfaces SMDI C4 TVD - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL Simp Mesa Dsk Intf - Extended (SMDI-E C4 TvpD M Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL AIT Network Reconfiauration Service C4 TypE - Dedicated Netvvork Access Link 100% 100% 100% 100%
SSA DNAl • Alarm Service C4T F - Dedicated Netvvork. Access Link 100% 100% 100% 100%
SSA DNAl AIT Switch-Com uter A Intf ASCAI C4 T G - Dedicated Netvvork. Access Link 100% 100% 100% 100%
SSA AlternateRoutin Note 1 Alternate Routin 100% 100% 100% 100%
SSA Tandem Routina INote 1 Tandem Routina 100% 100% 100% 100%
SSA 800 Dialing Alternative (Note 2) CXR Select On RVRS Chara 100% 100% 100% 100%
SSE Callin Billin Number Delive ANI CllG BII Num Deliv FG D 100% 100% 100% 100%
SSE Called Directo Number Delive CLlD DN Deliv via 900NXX 100% 100% 100% 100%
SSE Preferential Huntin Multiline Hunt Grou 100% 100% 100% 100%
SSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE Make Busy Arranaements Make Busy Key 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Huntina 100% 100% 100% 100%
SSE Queing MLHG UCD With Quein 100% 100% 100% 100%
SSE Regular Multiline Hunt Group Multiline Hunt Grou 100% 100% 100% 100%
SSE Circular Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
SSE Multiline Hunt Grou Overflow MLHG Overflow 100% 100% 100% 100%
SSE Nonhunt Nbr for use w/Grou Arr or UCO Arran emnt MLHG Access to Each Port 100% 100% 100% 100%
SSE Remote Activation of Messa e Waitina MWI Activation {Audible 100% 100% 100% 100%
SSE Three Wav Call Transfer Three Wav Call Transfers 100% 100% 100% 100%
SSE Call Historv Packaae Delivery, I.E., SMDI Messaae Desk SMDI 100% 100% 100% 100%
SSE Packet - Reverse BUlin REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
SSE Remote Activation of Messa e Waitin - Ex anded MWI ACT Audible Ex and 100% 100% 100% 100%
SSE Packet - Fast Select Acce tance Fast Selection Acce PKT 100% 100% 100% 100%
SSE Packet· Closed User Grouos Closed Users Groups PKT 100% 100% 100% 100%
SSE Packet - Hunt Groups Hunt Groups Packet 100% 100% 100% 100%
SSE Packet· Call Redirection Call Redirection Packet 100% 100% 100% 100%
SSE Bridaina Bridging 100% 100% 100% 100%
SSE Conditioning Conditionin 100% 100% 100% 100%
SSE Seconda Channel Seconda CH Ca ac 100% 100% 100% 100%
SSE Answer Su ision wlLine Side Interface Answer SUPY'N Line Side 100% 100% 100% 100%
SSE Automatic Loa Transfer Automatic Protect Switch 100% 100% 100% 100%
SSE AcceS$ to Clear Channel Ca bilitv ACC to CLR CH Tranmissn 100% 100% 100% 100%
BSE Ameritech Network Reconfiauration Service Network. Reconfiauration 100% 100% 100% 100%
SSE Ameritech DS3 to DS1 Multiplexina Multiplexing - Digital 100% 100% 100% 100%

SSE Ameritech DS1 to Voice/Base Multiplexing Multi lexin M Di ital 100% 100% 100% 100%
SSE Ameritech DS1 to DDS/DSO Multi lexin Multi lexin - Di ital 100% 100% 100% 100%
SSE S ial Facilities Routin Route Diversi 100% 100% 100% 100%
SSE Flexible ANI Flexible ANI 100% 100% 100% 100%
SSE Access To Extended Suoertrame Extended Suoerframe COND 100% 100% 100% 100%
SSE Call History Packaae Delivery ·Expanded (SMDI-E MSSG Desk Expand (SMDI-E 100% 100% 100% 100%
SSE Initial Address Message Initial Address Messa e 100% 100% 100% 100%

SSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
SSE Call Redirection Call Redirection 100% 100% 100% 100%
SSE Com uter Assisted Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100%

BSE Computer Assisted Dialina Computer Assisted Oialina 100% 100% 100% 100%

BSE Remote Activation of MW MWI Activation Visual 100% 100% 100% 100%
BSE Remote Act of MWI - Expand MWI ACT (Visual Expand 100% 100% 100% 100%
SSE Detection of Subscriber Line Breaks (Note 3) VERlnt Subscr Lines 100% 100% 100% 100%
CNS Call Screenin CLASS Selective Call Re'ection 100% 100% 100% 100%
CNS Bus Line Transfer CFBL Intraswitch/CFBL Interswitch 100% 100% 100% 100%
CNS Alternate Answerin CFDA IntraswitchlCFOA Inertswitch 100% 100% 100% 100%
CNS Messa e Waitin Tone MWl ATR Audible Msg wtg 100% 100% 100% 100%
CNS Cailldantification Dist Rin Term Screen 100% 100% 100% 100%
CNS Call Waiting wi Cancel Feature CallWaitin 100% 100% 100% 100%
CNS Call Forwardin Varialbe CF VariablelCF Variable w/o Crts Cal 100% 100% 100% 100%
CNS Customer Control of Bus line Transfer or Alternate A CFBUDA ACT/DEACT, CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS Soeed Callin Speed Calling 100% 100% 100% 100%
CNS Reoeat Dialina ,CLASS Automatic Call Back 100% 100% 100% 100%
CNS Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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CNS Packet - Closed User Grou s Closed Users Groups PKT 100% 100% 100% 100%
CNS Packet - Fast Select Fast Select ReQuest PKT 100% 100% 100% 100%
CNS Easv Call Warm Line 100% 100% 100% 100%
CNS BSY Line XFER & ALT ANSW CF MUlT SIM CAlllNTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VER In Subscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACTfCntrol CF VAR REMOTE ACT/CNTROl 100% 100% 100% 100%
CNS Caller 10 CllG ON OELlV VIA ICLID 100% 100% 100% 100%
CNS Call Trace Class Cust Orginatad Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERIVED CH (Monitoring) 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS Call Waiting CFDAAflerCW 100% 100% 100% 100%
CNS Caller ID with Name Name of Callin Pa 100% 100% 100% 100%
CNS Alternate Answeri CUST Chan e Number Rin s 100% 100% 100% 100%

*Note 1" For Ameritech this is a Circuit Switched Trunk Type Feature

*Note 2: For Ameritech this is a Circuit Switched Trunk Type BSA Alternative

*Note 3" This Capability is Inherent with Alarm Service (ONAL)
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Actual % Prolected % Access Lines
TYPE Amerltech ONA Capabllltv GENERIC/REGIONAL NAME OF ONA SERVICES Dec:-01 O8c-02 Dec-03 O8c-04
BSA LineT C1 TypA - Ckt Sw Line 100% 100% 100% 100%
BSA Trunk T C1T B - Ckt Sw Trunk 100% 100% 100% 100%
BSA Tvoe A x.25 C2T A - X.25 Pkt Sw 100% 100% 100% 100%
BSA Type B x.75 C2T B - X.75 Pkt Sw 100% 100% 100% 100%
BSA Type C Direct Analog C3 TypC - Oed Voice Grd 100% 100% 100% 100%
BSA Dedicated P ram Audio C3 TypO - Oed Prgm Audio 100% 100% 100% 100%
BSA Dedicated T E Dedicated Video C3 TypE· Oed Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3 TypF - Ded < 64kbps 100% 100% 100% 100%
BSA AIT DS1 Services C3 TypG - Ded Hiah Cap DG 1.544MBPS 100% 100% 100% 100%
BSA AJT DS3 Services C3 T H-DedHi hCa DG > (1.544Mbps 100% 100% 100% 100%
BSA AIT Base Rate Service C3 T K • Oed DG 64Kb s 100% 100% 100% 100%
BSA DNAL Signal Trans Point Access C4 TvoA - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Circuit Switch Facilitv Control C4 TvoB - Dedicated Network. Access Link 100% 100% 100% 100%
BSA DNAL Sim lifted Messa e Desk Interfaces (SMDI C4 TypC • Dedicated NetINork. Access Link 100% 100% 100% 100%
BSA DNAL Sim Mes Dsk Intf· Extended SMDI-E) C4 TypO - Dedicated Network. Access Link 100% 100% 100% 100%
BSA DNAL AIT NetNork. Reconfi uration Service C4T E - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL· Alann Service C4 T F • Dedicated Network. Access Link 100% 100% 100% 100%
BSA DNAL AJT Switch-Computer App Intf ASCAf C4 T G - Dedicated Network. Access Link 100% 100% 100% 100%
BSA AltemateRoutin Note 1) Altemate Routing 100% 100% 100% 100%
BSA Tandem Routin Note 1 Tandem Routing 100% 100% 100% 100%
BSA 600 Dialin Alternative Note 2 CXR Select On RVRS Chara 100% 100% 100% 100%
BSE Calltn Billin Number Delive ANI CLLG BII Num Deliv FG D 100% 100% 100% 100%
BSE Called Dkecto Number Delive CLLD ON Deliv via 900NXX 100% 100% 100% 100%
BSE Preferential Huntina Multiline Hunt Grou 100% 100% 100% 100%
BSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE Make Busy Arrangements Make Busy Key 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Hunting 100% 100% 100% 100%
BSE Queing MLHG UCD With Queint! 100% 100% 100% 100%
BSE Re ular Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
BSE Circular Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
BSE Multiline Hunt Group Overflow MLHG Overflow 100% 100% 100% 100%
BSE Nonhunt Nbr for use w/Group Arr or UCD Arranaemnt MLHG Access to Each Port 100% 100% 100% 100%
BSE Remote Activation of Message Waiting MWI Activation (Audible 100% 100% 100% 100%
BSE Three Wa Can Transfer Three Wa Call Transfers 100% 100% 100% 100%
BSE Call Histo Packa e Delive I.E.,SMDI Messa Desk SMDI 100% 100% 100% 100%
BSE Packet - Reverse Billin REV BLLG on CKTIPKT ACC 100% 100% 100% 100%
BSE Remote Activation of Messaae Waitina - Exoanded MWI ACT Audible Expand 100% 100% 100% 100%
BSE Packet - Fast Select Acceptance Fast Selection Accept PKT 100% 100% 100% 100%
BSE Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
BSE Packet - Hunt Groups Hunt Groups Packet 100% 100% 100% 100%
BSE Packet· Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE Brid in Brid in 100% 100% 100% 100%
BSE Conditionin Conditionin 100% 100% 100% 100%
BSE Seconda Channel Seconda CHCa ci 100% 100% 100% 100%
BSE Answer Supervision wlLine Side Interface Answer SUPV'N Line Side 100% 100% 100% 100%
BSE Automatic Loop Transfer Automatic Protect Switch 100% 100% 100% 100%
SSE Access to Clear Channel Capability ACC to CLR CH Tranmissn 100% 100% 100% 100%
SSE Ameritech Network. Reconfiauration Service Network Reconfiguration 100% 100% 100% 100%
SSE Ameritech DS3 to DS1 Multi lexin Multi lexin • Di ital 100% 100% 100% 100%
BSE Ameritech DS1 to Voice/Base Multi lexin Multi lexin - Di ital 100% 100% 100% 100%
SSE Ameritech DS1 to DDS/DSO Multiplexina Multi lexin - Diaital 100% 100% 100% 100%
SSE Special Facilities Routine Route Diversity 100% 100% 100% 100%
SSE Flexible ANI Flexible ANI 100% 100% 100% 100%
SSE Access To Extended Superframe Extended Suoerframe COND 100% 100% 100% 100%
SSE Call History Packa e Delivery ·Expanded SMDI·E MSSG Desk Ex and SMDI-E 100% 100% 100% 100%
SSE Initial Address Messa e Initial Address Messa e 100% 100% 100% 100%
SSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
SSE Call Redirection Call Redirection 100% 100% 100% 100%
SSE Computer Assisted Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100%
SSE Computer Assisted Dialina Computer Assisted Dialin 100% 100% 100% 100%
SSE Remote Activation of MW MWI Activation lsual 100% 100% 100% 100%
BSE Remote Act of MWI - Ex and MWIACT isual Ex nd 100% 100% 100% 100%
SSE Detection of Subscriber Line Breaks Note 3 VERlnt Subscr Lines 100% 100% 100% 100%
CNS Calt Screening (CLASS Selective Call Reiection 100% 100% 100% 100%
CNS Busy Line Transfer CFBL IntraswitchlCFBL Interswitch 100% 100% 100% 100%
CNS Alternate Answerina CFDA Intraswitch/CFDA Inertswitch 100% 100% 100% 100%
CNS Message Waiting Tone MWI ATR Audible Ms Wt 100% 100% 100% 100%
CNS Call Identification Dist Rine Term Screen 100% 100% 100% 100%
CNS Call Waitin wI Cancel Feature CallWaitina 100% 100% 100% 100%
CNS Call Forwardina Varialbe CF VariablelCF Variable wlo Crtsv Cal 100% 100% 100% 100%
CNS Customer Control of Busv line Transfer or Alternate A CFSUOA ACT/OEACT, CFSL OA CUST FWD TO N 100% 100% 100% 100%
CNS Speed Callina S eed Calling 100% 100% 100% 100%
CNS Repeat Dialing I CLASS) Automatic Call Back 100% 100% 100% 100%
CNS Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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Actual % Prolected % Access Lines
TYPE Amerltech ONA Ca abll GENERIC/REGIONAL NAME OF ONA SERVICES Oec-G1 Dec-G2 Oec-G3 Dec-G4
CNS Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
CNS Packet - Fast Select Fast Select Re uest PKT 100% 100% 100% 100%
CNS Eas Call Warm Line 100% 100% 100% 100%
CNS BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VER Iniartv Subscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS Caller 10 CLLG ON DELIV VIA ICLID 100% 100% 100% 100%
CNS Can Trace (Class Cust Ominated Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERIVED CH Monitorin 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS Call Waitin CFDA After CW 100% 100% 100% 100%
CNS Caller lD with Name Name of Callina Party 100% 100% 100% 100%
CNS Alternate Answerina CUST Chanae Number Rings 100% 100% 100% 100%

*Note l' For Ameritech this is a Circuit Switched Trunk Type Feature

'Note 2: For Ameritech this is a Circuit Switched Trunk Type BSA Altemative

'Note 3: This Capability is Inherent with Alarm Service (DNAL)
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Ameritech Operating Companies Exhibit A

Actual % Prolected % Access Lines
TYPE Amerltech ONA Ca abll GENERIC/REGIONAL NAME OF ONA SERVICES Oec-01 Dec.Q2 Oec-Q3 Dec-Q4
SSA Line Tvoe cn • Ckt Sw Line 100% 100% 100% 100%
SSA Trunk Tvoe C1 T B· Ckt Sw Trunk 100% 100% 100% 100%
SSA T eA x.25 C2 TypA - X.25 Pkt Sw 100% 100% 100% 100%
SSA T Bx.75 C2 TypB - X.75 Pkt Sw 100% 100% 100% 100%
SSA T e C Direct Analog C3 TypC - Oed Voice Grd 100% 100% 100% 100%
SSA Dedicated Pro ram Audio C3 TypO· Oed Prgm Audio 100% 100% 100% 100%
SSA Dedicated T E Dedicated Video C3 T E - Oed Video 100% 100% 100% 100%
SSA Ameritech Base Rate Services C3 T F • Oed < 64kbps 100% 100% 100% 100%
SSA AIT DS1 Services C3 T - Oed Hi h Cap DG 1.544MBPS 100% 100% 100% 100%
SSA AIT DS3 Services C3 T H·DedHi hCa DG> 1.544Mb s 100% 100% 100% 100%
SSA AIT Base Rate Service C3 TvpK· Oed oG 64Kb s 100% 100% 100% 100%
SSA DNAL Si nal Trans Point Access C4 TypA - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL Circuit Switch Facili Control cn B • Dedicated Network Access Link 100% 100% 100% 100%
SSA oNAL 8im lifled Messa e Desk Interfaces SMDI cn - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL Simp Mes Dsk lntf - Extended (SMDI-E C4 T o - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL AIT Network Reconfiauration Service C4 TypE - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL - Alarm Service C4 TvpF - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL AIT Switch-Computer App Intf (ASCAI C4 TypG - Dedicated Network Access Link 100% 100% 100% 100%
SSA AlternateRoutin Note 1 Alternate Routin 100% 100% 100% 100%
SSA Tandem Routin Note 1 Tandem Routin 100% 100% 100% 100%
SSA 800 Dialin Alternative Note 2 CXR Select On RVRS Char 100% 100% 100% 100%
SSE Callina BUlin Number Deliverv IANI CLLG 811 Num Deliv FG 0 100% 100% 100% 100%
SSE Called Directorv Number Deliverv CLLD ON Deliv via 900NXX 100% 100% 100% 100%
SSE Preferential Huntina Multiline Hunt Group 100% 100% 100% 100%
SSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
SSE Make Bus Arran ements Make Busy Key 100% 100% 100% 100%
SSE Uniform Call Distribution MLHG UCD Line Huntin 100% 100% 100% 100%
SSE Quein MLHG UCD With Quein 100% 100% 100% 100%
SSE Reaular Multiline Hunt GrouP Multiline Hunt Group 100% 100% 100% 100%
SSE Circular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
SSE Multiline Hunt Grou Overflow MLHG Overflow 100% 100% 100% 100%
SSE Nonhunt Nbr for use w/Grou Arr or UCD Arran emnt MLHG Access to Each Port 100% 100% 100% 100%
SSE Remote Activation of Messa e Waitin MWI Activation Audible 100% 100% 100% 100%
SSE Three Wav Call Transfer Three Wa Call Transfers 100% 100% 100% 100%
SSE Call Historv Packaae Deliverv II.E., SMDI Messaae Desk SMDI 100% 100% 100% 100%
SSE Packet· Reverse Billine REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
SSE Remote Activation of Messa e Waiting - Expanded MWI ACT (Audible) Expand 100% 100% 100% 100%
SSE Packet - Fast Select Acceptance Fast Selection Accept PKT 100% 100% 100% 100%
SSE Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
SSE Packet· Hunt Grou s Hunt Grou s Packet 100% 100% 100% 100%
SSE Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
SSE Bridaina Bridaine 100% 100% 100% 100%
SSE Conditionina Conditionina 100% 100% 100% 100%
SSE SecondalV Channel Secondary CH Capacity 100% 100% 100% 100%
SSE Answer Supervision wlLine Side Inte!face Answer SUPYN Line Side 100% 100% 100% 100%
SSE Automatic Loa Transfer Automatic Protect Switch 100% 100% 100% 100%
SSE Access to Clear Channel Ca abili ACC to CLR CH Tranmissn 100% 100% 100% 100%
SSE Ameritech Network Reconfi uration Service Network Reconftauration 100% 100% 100% 100%
SSE Ameritech DS3 to DS1 Multiplexina Muttiplexina - Diaital 100% 100% 100% 100%
SSE Ameritech DS1 to Voice/Base Multiplexina Multiplexing· Diaital 100% 100% 100% 100%
SSE Ameritech DS1 to DDS/DSO Multiplexing Multiplexing - Di ital 100% 100% 100% 100%
SSE S eeial Facilities Routin Route Diversi 100% 100% 100% 100%
SSE Flexible ANI Flexible ANI 100% 100% 100% 100%
SSE Access To Extended Su e!frame Extended Su !frame COND 100% 100% 100% 100%
SSE Call Histo Packa e Delive -Ex anded SMDI-E MSSG Desk Ex and SMDI-E 100% 100% 100% 100%
SSE Initial Address Messa e Initial Address Messa e 100% 100% 100% 100%
SSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
SSE Call Redirection Call Redirection 100% 100% 100% 100%
SSE Computer Assisted Call Transfer Com uter Assisted Call Transfer 100% 100% 100% 100%
SSE Com uter Assisted Dialin Com uter Assisted Dialin 100% 100% 100% 100%
SSE Remote Activation of MW MWI Activation isual 100% 100% 100% 100%
SSE Remote Act of MWI - Ex and MWIACT lsual Ex and 100% 100% 100% 100%
SSE Detection of Subscriber Une Breaks Note 3 VER Intartv Subscr Lines 100% 100% 100% 100%
CNS Call Screenina (CLASS Selective Call Reiection 100% 100% 100% 100%
CNS Busy Line Transfer CFBL Intraswitch/CFBL Interswitch 100% 100% 100% 100%
CNS Alternate Answering CFDA IntraswitchlCFDA Inertswitch 100% 100% 100% 100%
CNS Messa e Waitin Tone MWI ATR Audible MIa' 100% 100% 100% 100%
CNS Call Identification Dist Ring Term Screen 100% 100% 100% 100%
CNS Call Waitin wI Cancel Feature Call Waiting 100% 100% 100% 100%
CNS Call Forwardin Varialbe CF VariableJCF Variable w/o Crtsv Cal 100% 100% 100% 100%
CNS Customer Control of Busv line Transfer or Alternate A CFBUDA ACT/DEACT, CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS 5 d Callina S eed Callin 100% 100% 100% 100%
CNS Re eat Dialin CLASS) Automatic Call Back 100% 100% 100% 100%
CNS Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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Ameritech Operating Companies Exhibit A

Actual % Prolected % Access Lines
TYPE Amerttech ONA Ca ablll GENERICIREGIONAL NAME OF ONA SERVlCES Dec.Q1 Dec-02 Oec-03 Doc-ll4
CNS Packet - Closed User Gro"'UnS Closed Users Gro~PKT 100% 100% 100% 100%
CNS Packet - Fast Select Fast Select Renuest PKT 100% 100% 100% 100%
CNS EasvCall Warm Line 100% 100% 100% 100%
CNS BSY Une XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VERlnt Subscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrel CF VAR REMOTE ACTlCNTROL 100% 100% 100% 100%
CNS Caller 10 CLLG ON OELIV VIA ICLID 100% 100% 100% 100%
CNS Call Trace'ClasSl CustO inated Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERIVED CH Monitorin 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS CaltWaitin CFOA After CW 100% 100% 100% 100%
CNS Caller 10 with Name Name of Callin Pa 100% 100% 100% 100%
CNS Alternate Answerin CUST Chan e Number Rin s 100% 100% 100% 100%

*Note1: For Ameritech this is a Circuit Switched Trunk Type Feature

*Note 2: For Ameritech this is a Circuit Switched Trunk Type BSA Alternative

*Note 3: This Capability is Inherent with Alarm Service (DNAL)
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